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Take it easy,
take it 
anywhere
Introducing the Karoq. 

Every journey can be the beginning of something. A valuable 
experience, a happy coincidence or a shared memory. And 
with the versatile Škoda Karoq, you can make those journeys 
comfortably. With its unmissable SUV styling, the Karoq is as 
practical as it is head-turning. Its proportions are underlined 
by a distinctive front grille and all-round protective elements. 
LED illumination and eye-catching alloy wheels complete the 
impressive exterior. 

Step inside, and you’ll be welcomed by customary Škoda 
offerings like spaciousness, all-you-can-have connectivity 
features and reassuring assistance systems. And for those 
of you looking for more adventurous detours, the Karoq also 
comes with an optional 4x4 drive. 

That’s Simply Clever. That’s Škoda.
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Specifications shown may not match local Middle East specifications, please contact your local dealer for more information

A landmark on any road
With its robust body with protective features and higher ground 
clearance, the Karoq invites you to venture off the beaten track. 
At the same time, its spacious design, sleek lines, and stylish 
wheels accentuate the car’s ambition to be a great urban SUV.

Dynamic front design
The front view of the Karoq is 
characterised by the sharply cut 
headlights and integrated fog lamps.

Full LED tail lights
The tail lights have been innovated both in 
terms of shape and technology. Fitted with 
animated turn indicators, they significantly 
improve the visibility of your car for 
other drivers. In addition, when you lock 
and unlock your car, the welcome effect 
activates the animation feature.

Panoramic sunroof
This electrically adjustable panoramic 
sunroof provides extra sunlight and fresh 
air at the simple touch of a button.
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LED ambient lighting
The ambient lighting offers a choice  
of ten colour options for the dashboard 
and front and rear door lighting,  
meanwhile the front and rear foot  
area illumination comes in white.

Electrically adjustable 
front seats
The front seats are electrically adjustable 
and come with a memory function for 
the passenger comfort and convenience.

Virtual Cockpit
The Virtual Cockpit displays on-board 
computer specifications in combination 
with other information, such as 
navigation. You can choose from five 
layouts controlled via the View button 
on the steering wheel.

Tri-zone climate control
This intelligent system allows three 
autonomous thermal comfort zones  
to be set for the driver, front 
passenger and rear passengers.

Home from home
From ambient lighting to heated seating, the Karoq’s premium 
interior features a host of intelligent elements that make you feel 
instantly at home.
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The great escape
Whether heading out on an urban adventure or embracing the 
extreme, the Karoq delivers all the performance you need.  
Simply buckle up your seatbelt, select your driving mode and  
see where the unknown takes you.

Four-wheel drive
The 4x4 system is designed to smoothly 
distribute the torque between front 
and rear axles automatically, to help you 
maintain control and stability.

Drive mode select
Featuring Normal, Sport and Eco 
mode, plus Individual mode to truly 
meet all your needs. All-wheel drive 
versions also offer an optional Off-road 
mode, designed specifically for low-
traction conditions.

Direct shift gearbox (DSG)
The seven-speed DSG automatically 
adapts to your driving style, whilst 
taking road conditions into account. It 
reduces the strain on the engine and 
stress to the driver, by deciding when 
to change gear, leaving you free to 
concentrate on the journey.
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Innovation  
at every turn
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Emergency call
An SOS call is made automatically in the 
event of an emergency on the road. The 
system can also be activated manually 
by pressing the red button on the roof 
console. With the eCALL+ feature, 
information such as the vehicle’s location 
or the number of people in the vehicle is 
provided to the first responders.

Navigation system
The Amundsen satellite navigation with  
8" touchscreen display and integrated  
Wi-Fi will get you from A to B, but why 
stop there? With its Bluetooth® and  
Wi-Fi capability, it offers more 
connectivity on-the-go.

SmartLink
With the SmartLink, the car’s 
infotainment system enables the  
driver to safely use the phone while 
driving. Plus, all installed applications that 
are certified as safe for vehicles  
are compatible with Apple CarPlay  
or Android Auto, which are also  
available wirelessly**. 

Škoda Connect: 
take the online 
world with you
To be online fully and permanently means 
not only having access to entertainment and 
information, but also possible assistance while 
on the move. Škoda Connect, which includes 
Infotainment Online and Care Connect  
services*, is your gateway to a world of  
unlimited communication possibilities.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more 
information

Škoda Connect 
Real-time traffic updates. Remote Access* and vehicle control. Instant assistance service. 
Just a few ways Škoda Connect turns the Karoq into a fully interconnected car that’s 
ready for everything life and the road has to throw at it. Download the MyŠkoda app to 
take full advantage, or click here to learn more about Škoda Connect.
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Highly accommodating
Maximising space has always been Škoda’s way. It’s why the car’s flexible 
rear seats can be configured to your precise journey requirements, while the 
cleverly designed storage compartments and adaptable boot space ensures 
everything you need is always close at hand.

Simply Clever features
Karoq offers the well-known Simply 
Clever features clearly arranged in a 
single package. The package includes a 
net restraint system, cargo elements and 
a double-sided boot mat.

Jumbo box
Featuring reversible cup holders, the 
Jumbo Box will also store your gadgets, 
house keys and cards.

Spacious storage
Several spacious storage compartments 
have been included in the interior.

Foldable tables
Built into the backrests of both front 
seats, the foldable tables with drink 
holders can be used for more than just 
your refreshments.

Fold it. Move it. Remove it.

The VarioFlex rear seating system allows you to  
customise the interior according to your current situation.  
It is comprised of three separate rear seats. You can fold  

each one down independently, as well as remove them completely.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information
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Comfort is your co-driver
Indulge yourself even when driving. Modern technologies, 
remarkable roominess, and a host of practical details  
will turn your everyday journey into a luxury trip.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information

Virtual pedal
On-hand when none of yours are free. 
Simply use a ‘kick motion’ underneath 
the luggage compartment or use the key 
to effortlessly open the boot.

Rear-view camera
Hidden under the boot handle, the rear-
view camera makes light work of reverse 
parking, with an integrated washer to 
keep obstacles visible.

Electrically folding tow bar
Activated by a switch in the boot, the 
Karoq’s foldable tow bar ensures it is 
safely hidden when not required.

Front and rear ISOFIX seats
Enjoy more room to relax and play in 
the back with the generous knee and 
headroom that Karoq offers. ISOFIX 
connections on rear seats, as well as the 
front passenger seat also ensure younger 
passengers can travel safely.
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Always on  
the lookout
It’s always helpful to have an extra set of eyes  
on the road. It’s why you’ll find a number of smart 
assistant systems, ready to protect you and your 
passengers from any unseen dangers.

Our Travel Assist Package features an onboard camera that recognises and displays key traffic signs on the trip computer and navigation system, 
helping you to be safer behind the wheel. The adaptive cruise control keeps you a safe distance from the vehicle in front and enables you to maintain 
a constant speed without using the pedals. The package also features lane assist that detects road markings and supports steering if you veer too 
close to the edge, as well as a traffic jam assist.

Travel assist packageParking package

Make parking a breeze with the Parking Package. Helping you to park in the most 
challenging of spaces, the front and rear sensors guide you both in and out of any 
parking position, while the rear view camera takes the stress out of reversing.

Traffic sign recognition Adaptive cruise control Lane assist Traffic jam assistParking sensors Rear view camera

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information
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Vehicle selector
Karoq uses a new way of configuration to build the car of your choice. The four categories 
below are an ideal starting point, simply click on the heading for more details.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information 
Please note: Colour range is reproduced for illustration purposes only. Actual on-car colours may vary from those shown as screen technology does not allow exact reproduction of the paint colours. Your Škoda Retailer will be pleased to advise you. * Not available on SportLine.

Engines Option packagesExterior paintTrims

First choose your trim.
SE Drive, SE L or SportLine?

SE Drive
Entry level trim raising the bar on comfort and safety.

SE L
The SE L offers unparalleled levels of value for 

money. The generous standard equipment provides 

all of the essentials required for any journey, all 

bundled up at a great price.

SportLine
Made for design, sportiness and enhanced 

technology. The range-topping model of the updated 

Karoq can immediately be recognised by the  

SportLine-typical black design features.

Next pick your engine.

SE Drive
1.0 TSI 110 PS

1.5 TSI 150 PS

1.5 TSI 150 PS DSG

2.0 TDI 116 PS

2.0 TDI 116 PS DSG

SportLine
1.5 TSI 150 PS

1.5 TSI 150 PS DSG

2.0 TSI 190 PS DSG 4x4

2.0 TDI 150 PS DSG 4x4

SE L
1.0 TSI 110 PS

1.5 TSI 150 PS

1.5 TSI 150 PS DSG

2.0 TDI 116 PS

2.0 TDI 116 PS DSG

2.0 TDI 150 PS DSG 4x4

Set the tone with your exterior 
paint colour.

Solid Colour 
Energy Blue*

Metallic 
Moon White

Pearl Effect 
Black Magic

Special Colour 
Meteor Grey

Exclusive 
Velvet Red

Metallic 
Brilliant Silver

Metallic 
Graphite Grey

Exclusive 
Phoenix Orange

Select from 12 option packages and 
individual technology items to give  
your Karoq a truly personal touch.

Convenience 
Package

Parking 
Package

Safety 
Package

Columbus 
Package

Travel Assist 
Package

Travel Assist 
Package Plus

Winter 
Package Plus

Performance 
Package

Design 
Package

Winter 
Package

Amundsen 
Package Plus

Light 
Package

2 3 41
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Discover 
your Škoda

Build your own
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Specifications shown may not match local Middle East specifications, please contact your local dealer for more information

SE Drive

SE L SportLine

Karoq range
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Dual-zone climate control Smartlink

Rear LED lights with dynamic indicators and welcome effect

Standard equipment

Wheels
•	 17" Scutus alloy wheels in silver

Exterior
•	 Black roof rails
•	 �Electrically adjustable, heated and 

foldable auto-dimming door mirrors
•	 Privacy glass
•	 Rear LED lights with dynamic 

indicators and welcome effect

Interior
•	 Fabric upholstery
•	 Two-spoke leather multifunction

steering wheel
•	 Manual lumbar support for front seats
•	 Chrome framed air vents and door 

handles
•	 Foldable table on front seat backrests 

and two tablet holders

Karoq SE Drive
With comfort enhancing features, the Karoq SE Drive provides 
the perfect opportunity to escape the norm in total relaxation.

Entertainment and 
communication
•	 8" Amundsen touchscreen satellite 

navigation system with web radio and 
eight speakers

•	 8" Digital display
•	 Smartlink (wireless for Apple and 

wired for Android)
•	 Care Connect – proactive services 

(10 years) and emergency call

Safety and security
•	 ISOFIX child seat preparation, outer 

rear and front passenger seats
•	 Front assist
•	 Front, head, knee, curtain and front 

side airbags

Comfort and convenience
•	 Rear parking sensors
•	 Light and rain sensor with auto-

dimming rear view mirror
•	 Dual-zone climate control
•	 Cruise control with speed limiter 

Specifications shown may not match local Middle East specifications, please contact your local dealer for more 
information
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Karoq SE Drive

VarioFlex seats

Parking package 17" Scutus anthracite grey alloy wheels

Keyless entry and start/stop

Discover more

Recommended Options

Parking package
Park with ease with front and rear parking sensors  
and a rear view camera.

17" Scutus anthracite grey alloy wheels
Upgrade your Scutus alloy wheels to 
anthracite grey.	

Keyless entry and start/stop
No need to get the key out your pocket or bag - 
your Karoq will unlock automatically as you go 
to open the door.

VarioFlex seats
Make your Karoq as versatile as possible, with rear 
seats that can be tilted, removed and folded.
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Standard equipment (over SE)

Wheels
•	 18" Miran alloy wheels in black 

Exterior
•	 Chrome roof rails
•	 Extended rear spoiler
•	 Heated windscreen washer nozzles
•	 Headlight washers

Interior
•	 Microsuede upholstery
•	 2-spoke heated leather multifunction steering wheel
•	 Heated front seats
•	 VarioFlex seats
•	 Door sills with Karoq badging

Comfort and convenience
•	 Front and rear parking sensors
•	 Rear view camera
•	 Keyless entry and start/stop system
•	 Drive mode select (optional off-road 

function for 4x4)*

Karoq SE L
With heated front seats, LED daytime running lights 
and striking 18" Miran alloys, this luxury trim ensures 
every adventure is enjoyed in style and comfort.

Keyless entry and start/stop system Front door steps with Karoq badging

Specifications shown may not match local Middle East specifications, please contact your local dealer for 
more information

Rear view camera

Discover more
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Karoq SE L

Panoramic Sunroof

Discover more

Recommended Options

Amundsen package plus
Upgrade your standard 8" Amundsen touchscreen 
satellite navigation display by adding a virtual cockpit 
and wireless phone charging for enhanced comfort  
and connectivity.

Virtual pedal
Open the boot even when your hands are full, 
with a simple 'kick' motion under the car.	

Travel assist package
Bring safety and comfort to the next level with 
adaptive cruise control that features a collision 
predictive function. The package also includes traffic 
sign recognition, traffic jam assist and lane assist that 
monitors your lane position. Should you wish to use a 
dashboard camera, a handy USB-C port for rear view 
mirror is also included.

Panoramic sunroof
Allows natural light to flood into the cabin and looks 
great both inside and out.

Travel Assist PackageAmundsen Package Plus Virtual pedal
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Discover more

Karoq 
SportLine 
They say there is no rest for the restless. But the 
Škoda Karoq SportLine is certainly a comfortable 
way to unleash your active ambitions. With 
sharp, sleek details both outside and in, it makes 
its athletic intentions crystal clear. And being 
the Škoda that it is, plenty of clever solutions, 
generous space and modern connectivity features 
ensure that you can now indulge your thirst for 
adventure in total comfort.

Sporty from any angle
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Specifications shown may not match local Middle East specifications, please contact your local dealer for more information

Recommended options

Winter Package Plus
�Make cold winter days hassle free with heated front and rear seats, heated 
windscreen and heated washer nozzles.

���Travel Assist Package
Make travel safer with this assistance package. It includes Adaptive Cruise 
Control with collision predictive function, front and lane assist, traffic jam 
assist, as well as traffic sign recognition. The package also includes a convenient 
USB-C port located near the rear view mirror for use with dash cameras.	

Convenience Package*
Bring comfort to the next level with electrically adjustable front seats with 
a memory feature to adjust to each driver's preferred driving position.

Columbus Navigation System
Upgrade to the 9.2" touchscreen Columbus display to show you 
all the information you need.

Standard equipment 

Sports steering wheel
The three-spoke heated 
Sport multifunction steering 
wheel in perforated leather 
with silver stitching puts 
everything you need at 
your fingertips.

Lights
The newly designed MATRIX 
LED headlights with adaptive 
front light system and 
cornering function give the 
driver maximum light 
without dazzling other 
road users.

Black styling
The striking black radiator 
grille, door mirrors and roof 
railings give the SportLine’s 
dynamic silhouette an 
edgier and sportier look. 
The SportLine logo sits 
proudly on both front wings.

19" Sagittarius 
anthracite wheels 
with matt black 
aero inserts

Sports seats with 
Thermoflux®

The sports seats with 
contrasting silver stitch 
and revolutionary 
three-ply air-permeable 
Thermoflux® fabric let you 
know that you’re sitting in 
something special.

Karoq SportLine
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Black Magic Velvet Red

Energy Blue* Meteor Grey

Brilliant Silver Moon White

Phoenix Orange

Graphite Grey

Paint options

Solid colour Special colour

Metallics

Pearl effect Exclusive colours

* Colour not available on SportLine
Specifications shown may not match local Middle East specifications, please contact your local dealer for more information. 

Please note: Colour range is reproduced for illustration purposes only. Actual on-car colours may vary from those shown as screen technology does not allow exact reproduction of the paint colours. Your Škoda Retailer will be pleased to advise you.
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Make your Karoq, 
your karoq
To give your Karoq a truly personal touch, pick from the following 
option packages and individual technology items.

Performance Package
Enjoy the high performance of your car in maximum comfort and safety. The Dynamic Chassis 
Control (DCC) continuously evaluates and responds to various driving situations (braking, 
acceleration, turning) and adapts the steering characteristics. The 4x4 variants will also benefit from 
Hill Ascent/Descent Control, Driving-Off Assist and Snow Mode. As part of the infotainment menu, 
it allows you to select one of three modes according to your specific requirements: Comfort, Normal 
or Sport. This package also includes aluminium pedals that transform the feel of the car.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information 
 * Only available with 2-spoke leather steering wheel for SE Drive. ** Heated windscreen not available on 1.0 TSI 110PS engines.

Say hello to comfort

The car will make sure that you stay  
well-rested during the whole journey.	

Winter Package*  
and Winter Package Plus
Keep warm and cosy regardless of  
the weather with heated front seats,  
heated windscreen washer nozzles  
and headlight washers. Upgrade to the 
Plus version to add heated outer rear 
seats and a heated windscreen**.

Convenience Package
Stepping in is a step up. You will be 
sitting comfortably every time you  
head off with the addition of the 
electrically controlled driver’s seat  
with memory function.
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Ambient lighting
What's more, the package 
also includes interior ambient 
lighting that lets you set the 
scene with 10 different colour 
options, front and rear footwell 
lights and front reading lights.

Design package
Accentuate the details with window surrounding aluminium bars and chrome 
roof rails that perfectly follow the contours of the vehicle. The aluminium door sill 
covers with Karoq inscription, which welcome you when entering the vehicle, 
are an original feature with aesthetic as well as practical functions.

Eye-catching 
If you are looking to express yourself, 
these packages are the perfect choice.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information

LED Matrix headlights
The star feature of this generous 
package – the full LED Matrix 
headlights – allow you to use the high 
beams continuously, without blinding 
other drivers. These headlights are 
not only a striking design element, 
but also, and most importantly, they 
are a safety feature.

Light package
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Always connected
Your gateway to a world of unlimited communication possibilities.

Specifications shown may not match local Middle East specifications, please contact 
your local dealer for more information

Columbus Package
Take the in-car infotainment to the next 
level by upgrading to the Columbus 
package. It features an attractive 9.2" 
glass touchscreen infotainment display 
accompanied by a virtual cockpit. 
Wireless charging, built-in WLAN and 
web radio are also included in the bundle.

Amundsen Plus Package
Alongside the standard Amundsen  
8" infotainment display, the upgrade to 
Plus package includes a virtual cockpit, 
which can display onboard computer 
specifications in combination with other 
information and offers five layouts with 
specific graphics controlled via the  
View button on the steering wheel. 
The bundle also includes integrated 
WLAN, web radio and a wireless 
charging feature so you can charge  
your phone on the go.
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Travel Assist package 
To make travelling safer with the Travel Assist Package. The adaptive cruise control uses a radar 
device in the front grille, which operates at up to speeds of 210 km/h, to maintain a safe distance 
from vehicles in front of you. The traffic jam assist controls the engine, brakes, and steering, to make 
the vehicle pull away, brake, and turn to copy the movement of the surrounding vehicles (at speeds 
of up to 60 km/h). The lane assist system is capable of keeping the car in the middle of the lane and 
alert the driver in case of deviation. The Traffic Sign Recognition uses the camera in rear view mirror 
to scan the traffic signs on the current stretch of the road and notify the driver. The system is able 
to identify signs on both the left and right side, as well as above the road. Moreover, it is also able to 
identify variable traffic signs (electronic information boards). 
A handy USB-C port for the rear view mirror is also included.

Specifications shown may not match local Middle East specifications, please contact your local dealer for more information

Parking package 
This package includes 
front and rear parking 
sensors to alert you of any 
obstacles at speeds of up 
to 8 km/h, meanwhile the 
rear view camera makes 
light work of reversing or 
manoeuvring tight spaces.

Build your own

Safe happens
Embark on any adventure with complete 
confidence – with these smart assistance 
systems you’ll be safer at every turn.
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Additional information

Škoda Financial Services

Škoda Financial Services offer a wide range of finance, insurance and servicing  
packages designed to fit your needs.  

We specialise in providing simple and convenient funding options for drivers.  
The Solutions Personal Contract Plan offers a flexible, fixed-rate plan designed  
around your budget, by deferring a proportion of the car’s value until the end of the 
agreement. This means a significantly lower monthly repayment compared to a loan  
or hire purchase agreement, so you can have more car for your money or just reduce  
the size of your repayments. 

You choose the size of your deposit, from as little as one monthly payment, and a 
repayment period that suits you. At the end of the term, there are three options:

1.	� Part exchange your car for a new Škoda on a Solutions contract.
2.	�Pay the optional final payment to own the car.
3.	�Return the car (subject to terms and conditions).

Škoda Financial Services also offers hire purchase, contract hire and service and 
maintenance plans. Speak to your Škoda Retailer for your personalised quotation today. 

T&Cs apply. Škoda Financial Services. 

Škoda Car Insurance

Complimentary Škoda Drive Away Insurance

Every new and Approved Used Škoda comes with five days’ complimentary insurance 
cover, getting you on the road quickly and easily so you can enjoy the things that matter. 
Škoda Drive Away Insurance is designed specifically for your Škoda and guarantees that 
your car will be repaired in a Škoda Approved Repairer. Speak to your Škoda Retailer for 
more details.

Subject to eligibility. 

We will also provide you with an annual quote, with no additional questions asked,  
so you can continue to enjoy all the benefits Škoda Car Insurance offers.

Read on for more details.

Škoda Car Insurance 

Škoda Car Insurance offers quality service and support when you need it most, with a 
policy tailored specifically for your Škoda. Just as you’d expect from Škoda, our annual car 
insurance provides comprehensive cover, with lots of benefits included at no extra cost.

Insure your car with Škoda and relax knowing we only use Škoda trained technicians,  
who know your car inside out, and Škoda genuine parts*, giving you the peace of mind  
that your Škoda will be repaired to the same high standards as before and to original 
manufacturer specifications.

*Excludes windscreen claims.

There’s a lot to like about being a Škoda driver. 

Get a quote or find out more at insurewithskoda.co.uk/car-insurance 

Alternatively, call us on 0345 246 9091. Lines are open 8am-8pm Monday to Friday  
and 9am-5pm Saturday. 

Škoda Car Insurance is underwritten by U K Insurance Limited. Calls may be recorded.

Škoda Financial Services is a trading name of Volkswagen Financial Services (UK) Limited (“VWFS UK”), registered in 
England and Wales No.2835230 (registered office: Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes MK14 
5LR). Until 31st October 2022 Volkswagen Insurance Service (Great Britain) Ltd operates as an appointed representative 
of VWFS UK, after this date all references to Volkswagen Insurance Service (Great Britain) Ltd should instead be read 
as VWFS UK. VWFS UK is authorised and regulated by the Financial Conduct Authority. VWFS UK and U K Insurance 
Limited are not part of the same corporate group.

Škoda Gap Insurance

What is Škoda Gap Insurance? 

If your Škoda is written off, your motor insurer will usually pay out based on the current 
market value of your vehicle. This could be a lot less than its original value and therefore  
may leave you with an unexpected shortfall. 

Our Gap Insurance helps to cover the gap left by this shortfall to get you back in a new 
Škoda or help pay off any outstanding finance, lease or hire agreement.

There are two options for you to choose from:

Škoda Gap Insurance

This pays the difference between the write off settlement from your motor insurer  
and the price you paid for your Škoda or the outstanding balance payable to the  
finance company, whichever is the greater amount.

If your vehicle is leased or hired, Škoda Gap Insurance will cover the difference  
between the write off settlement from your motor insurer and the early termination 
charge. This includes any rentals paid in advance as a deposit.  

Cover lasts for 36 months and the maximum claim limit is based on your vehicle  
purchase price.

Škoda Gap Insurance Plus

In addition to all the benefits of Škoda Gap Insurance, the Škoda Gap Insurance  
Plus policy includes a 12-month fixed benefit. This will start once your 36-month  
Gap Insurance cover ends.

If your vehicle is written off during the additional 12-month fixed benefit period of 
insurance, Škoda Gap Insurance will pay a fixed sum of £2,500.

Why choose us?

Škoda Gap Insurance gives you the financial protection your Škoda deserves. So you  
can relax knowing that if you need to make a claim, we could help you get back into a 
replacement Škoda. 

To discover the additional benefits and full terms and conditions, please refer to the  
Cover Booklet.

For more information about Škoda Gap Insurance, please speak to your nearest 
participating Škoda Retailer or go online www.insurewithskoda.co.uk/gap-insurance

Škoda Financial Services is a trading name of Volkswagen Financial Services (UK) Limited (“VWFS UK”). 
Registered office: Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR.

Škoda Gap Insurance is administered by Car Care Plan Limited and underwritten by Motors Insurance Company Limited.

VWFS UK is not part of the same corporate group as Motors Insurance Company Limited and Car Care Plan Limited.

Service and maintenance

Our range of servicing and maintenance plans will help to keep your Škoda in prime 
condition. Plus, the price is fixed so you won’t be caught out by any unbudgeted costs. 

All our service plans use genuine Škoda approved parts and trained technicians so you 
know your car is in the hands of experts. Parts and labour also come with two years 
warranty too.

Service Plan for cars under a year old 

This covers your first 2 services for a fixed payment, protecting you from inflation.  
You can choose to pay upfront or monthly across 24 monthly payments. The service  
plan includes a maximum of one oil service and one oil and inspection service with  
pollen filter change. The vehicle service regime affects the entitlement service plan if  
you choose to purchase this.

Our service plans are designed for customers that travel 10,000 miles or less per year.  
If you travel over 10,000 miles per year, or would prefer to add maintenance or tyres, 
then speak to your Škoda Retailer to create a more tailored service plan.

Exclusions, terms and conditions apply. Servicing must be carried out in line with the requirement of the service schedule.  
All work must be carried out at a Škoda Authorised Repairer. Additional work, including wear and tear, is excluded.  
Freepost Škoda Financial Services.

Škoda Financial Services is a trading name of Volkswagen Financial Services (UK) Limited, Brunswick Court,  
Yeomans Drive, Blakelands, Milton Keynes MK14 5LR Registered in England number 2835230.

Service intervals

When you order your Karoq, you can choose whether your car is on a fixed or a flexible 
service regime. Your Škoda retailer will help you decide which regime suits how your car 
will be driven, enabling your car to stay in the best possible shape.

Fixed regime: service every 10,000 miles or one year (whichever comes first).

This is recommended if the vehicle is likely to be used in the following way:

>	� Driven fewer than 10,000 miles per annum. 

>	� Mainly short journeys, driven mostly in towns or cities.

>	� High vehicle loading/towing and frequent hill climbs.

>	� Heavy accelerating and braking, using high revs.

Flexible regime: Sensors in the engine detect when a service is needed. A service light  
will show between 9,000 and 20,000 miles or up to 24 months (whichever comes first).

The flexible service regime is recommended for vehicles with a daily mileage of  
more than 25 miles where the vehicle is driven regularly and mainly at a constant  
speed with minimum vehicle and engine loading, minimal towing and driven in an 
economical manner.
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Additional information – continued

Figures for the Škoda range, including petrol/diesel and hybrid vehicles. Plug-in hybrid vehicles require mains electricity for charging. Figures for hybrid vehicles were obtained using a combination of battery power and fuel. Figures shown are for 
comparability purposes; only compare fuel consumption, CO2 and electric range figures with other vehicles tested to the same technical procedures. These figures may not reflect real life driving results, which will depend upon a number of factors 
including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load. Data correct at 29th November 2022. Choice of wheels and other options may affect fuel consumption and emissions data.  
For more information, please see skoda.co.uk/owners/wltp-info or consult your Retailer.

Škoda UK may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). There may be a delay to any RRP displaying correctly on our materials. 
Always obtain prices from your chosen Škoda Retailer. 

The information in this document referring to specification, design, equipment, material and external appearance relates to the time at which this brochure was created. 

Whilst every effort is made to ensure its accuracy, the information in this document is not binding and is subject to alteration. Some images within this document depict left hand drive models, with both standard and optional equipment shown.  
Please confirm exact specifications, prices and colour availability with your Škoda Retailer who will be notified of any changes as they occur. Information regarding tyre technical specifications can be found by visiting the Škoda car configurator here.

Roadside assistance

A three year, European-wide, unlimited mileage Škoda Assistance policy comes free  
of charge with every new Škoda. There’s a team of specially trained technicians who 
carry the right diagnostic equipment and parts to get you back on the road as quickly  
as possible in the unfortunate event of a breakdown.

Škoda Roadside Assistance 24-hour helpline: 0330 100 3243.

Provided in partnership with the AA. Exclusions and terms and conditions apply.  
For details please speak to your local Škoda Retailer.

Customer services

Talk to us on 03330 037 504. No matter what the query, our dedicated call centre 
is always ready to listen. No matter how big or small the request, speak to one of our 
customer care advisors to see if they can help. The call centre is open Monday to  
Friday from 8.30am-5.30pm. You can also talk to one our advisors via live chat, open 
Monday to Sunday from 8am-10pm..

A network that’s here to help

You can be sure that as a Škoda customer, your retailer will look after you from the 
moment you walk through the door and throughout the life of your Škoda. 
Your Karoq will be serviced and maintained by specially trained Škoda technicians,  
and when you need a spare part you’ll be happy to know that most are held in stock,  
or ordered within 24 hours. So if top class customer satisfaction is what you’re after, 
the Škoda network will be there for you.

Motability

People who are in receipt of one of the following allowances, and have at  
least 12 months remaining on their reward, may be eligible for a vehicle via the 
Motability scheme.

Enhanced Rate of the Mobility Component of Personal Independence Payment (PIP), 
Higher Rate Mobility Component of Disability Living Allowance (HRMC DLA), War 
Pensioners’ Mobility Supplement (WPMS), Armed Forces Independence Payment 
(AFIP), Higher Rate Mobility Component of the Child Disability Payment (CDP), or 
Enhanced Rate Mobility Component of the Adult Disability Payment (ADP).

For full details of the scheme, current model availability and pricing, please contact  
the Motability specialist at your local Škoda Retailer.

Warranty
Peace of mind with a Škoda warranty

In the first two years of owning your car, you’ll get the peace of mind of a two year 
unlimited mileage warranty. In addition, you’ll also get a further warranty on new 
vehicles supplied through the appointed retail network until the vehicle has completed 
60,000 miles or the end of the third year, whichever is sooner. Your Karoq also benefits 
from a three-year paint warranty and 12-year body protection warranty.

Exclusions and terms and conditions apply. 

Owning a Škoda

Three-year vehicle warranty from new
First two years unlimited mileage. 
Third year with 60,000 mile limitation, whichever is sooner. 
Four to five years Optional Extended Warranty.

Three-year paint warranty
Up to 12 years body protection.

Exclusions and limitations
Wear and tear components will only be considered under the terms of the warranty 
for the first of six months or 6,500 miles, whichever is soonest. These include, but are 
not limited to brake linings and disc pads, clutch release bearings, clutch pressure plates 
and centre plates, tyres, wiper blades, seat and backrest covers, floor coverings, spark 

plugs, batteries for key fobs and alarms, light bulbs and shock absorbers. Mechanical 
adjustments including but not limited to adjustments to doors, flaps, boot lids, bonnets 
and sunroof, brake adjustment, clutch adjustment, v belt adjustment, headlight 
adjustment, steering geometry adjustments and wheel balancing are excluded.

Damage (including but not limited to the following) is excluded:

> � Damage caused by your failure to take all reasonable steps to prevent mechanical 
damage from occurring.

> � Damage or defects caused by not having the vehicle serviced in accordance with 
the manufacturer’s guidelines.

> � Damage or defects caused by improper use of the vehicle, neglect or use of the 
vehicle for motor sports activities.

>  Damage caused by an accident.

> � Damage to paintwork or chrome caused by external influences, such as climatic, 
chemical or industrial pollution.

> � Damage resulting from the use of non-original replacement parts. 

Routine maintenance and servicing is not covered by the warranty. Incidental  
or consequential costs such as hotel charges, car hire, and loss of personal effects  
or income are not recoverable under the terms of the warranty.

Adding that little extra to your car

If the standard specification and factory fitted options aren’t enough for you,  
then why not take a look at our range of retailer fitted accessories? A separate 
accessories brochure can be found at your local retailer, or can be viewed online at:  
skoda.co.uk/owners/accessories-and-merchandise
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The information in this brochure referring to specification, design, equipment, material and external appearance relates to the time at 
which this brochure was printed. Whilst every effort is made to ensure its accuracy, the information in this brochure is not binding and 
is subject to alteration. Some images within this brochure depict left hand drive models, with both standard and optional equipment 
shown. Please confirm exact specifications, prices and colour availability with your Škoda Retailer who will be notified of any 
changes as they occur.

UK 10/23
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skoda.co.uk
customerservices@skoda.co.uk
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https://twitter.com/skodauk?lang=en
https://en-gb.facebook.com/Skoda.uk/
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https://www.instagram.com/skodauk/
https://www.linkedin.com/company/skoda-uk/
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